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Customer Management
Digitised Products Store Online Store Setup
Global Trading Marketing
E-BUSINESS
Order Management Drop Shipping
Pricing Manipulations Payment Options

Invoicing and Packaging Shipping




E-Business Models

« E-Shops

« E-Commerce

« E-Procurements
« E-Malls

« E-Auctions

« E-Learning

« Brokerages

Virtual Communities
Collaborations Platforms
Third Party Marketplaces

Value-Chain Service
Providers

Telecommunication

Subscriptions




If you are a member, please log in here

i iz
Email/Usemame: Password:

match.com ¥ ST

Love is one click away!
Find your soulmate on match.com

Username:
Password:

Email
address:

Birthdate: wear Maonth Day

I am a: s Man Woman

Seeking:  Man e Woman

Your
country:

Indonesia |

State / All Regions #
Province:
" Send me photos of compatible matches, tips,

announcements and special offers from Match.com.
(Recommended!)

I affirm that I have read and agree to Match.com
Indonesia's privacy policy and terms of use. I also
affirm that I am at least 18 years of age.




Take our survey

GOOSIEZ Apps for Business

| nglish |  Signin

Solutions Froducts How it works Get started Customers Support

Web-based email, calendar, and documents for teams

Google Apps Vault:
Helps protect your business
from legal risks

Learn more ©

v - B

10 reasons to use Apps It's time to go Google Google Cloud Connect
Things to consider before setting Join the 40 million active users Bring multi-user collaboration to
wour IT strategy for 10 years. and 4 million businesses who wour familiar office software.

use Google Apps.

Begin Free Trial

Contact sales | Details and pricing

Small Business

Medium Business

Enterprise

I'/ . -‘l \'|
S -

Cloud for your business

Worke better together, anywhere
and at any time.




amazon Willy's Amazon.com  Today's Deals | Gift Cards  Help

Shop by
Department~

Search Al =

Sell Your Sttt Amazon Marketplace

Sell a little, sell
a ot or build About the Amazon Marketplace

Your own

FREE Two-Day Shipping: See details

Hello, Willy 0 Wish
Your Account - -\.-!Cartv List =

Amazon Marketplace Delivers Deals

WebStare Amazon Marketplace offers millions of new and used items offered by a huge selection of sellers. Purchase the
powered by Amazon product you want and choose the seller with the best price, shipping rate, and service.
technology. Read about Amazon Marketplace sellers often participate in Amazon Prime or feature their own competitive shipping rates. Qur
selling on Amazon.com. sellers come in all flavors and sizes and are awarded great ratings for providing a high level of service and often
> Learn more earn the devoted trust of their Amazon customers.

You can buy with confidence anytime you purchase products on the Amazon.com website, That is why we also
guarantee purchases made within the Amazon.com Marketplace. Both the condition of the item you buy and its

timely delivery are guaranteed under the Amazon A-to-z Guarantee,

Subscribe to Amazon
Marketplace e-mail to receive
the best deals from Amazon
Marketplace sellers.

Your Recent History (what's this?)

You have no recently viewed
items.

After viewing product detail pages
or search results, look here to find
an easy way to navigate back to
pages you are interested in.

Continue Shopping: Top Sellers

e
Ml.lhl’ln
elago Mano EL-Car-C1 Keys to Imagination
LISE Car.. »Yanni
Frinidintr (109) Yol (11)
$7.39 Audio CD

elago E3 In-Ear Moise-

winirinr (83)

Elago In-Ear Moise-
Reducing...
Hririnindr (2)
$14.99

Page 1 of 4

PATRICK Q'HEARM

b.

Between Two Waorlds
» Patrick ©'Hearn
ook (12)

Audio CD




PayPal

‘Business Products

Get Started Send Payment

Fequest Money

eBay Developers

Accountlogin (&)

Email address
| |

FPayFPal password

ehY
AsiaDeqls

Go to ..L__h;
| My account -] —
Leather handbag DSLR camera

Lag In

Problem with login?

Save up to 50%

Mew to PayPal? Sign up.

Top questions send money and shop online

+ Why use PayPal when |
have credit cards? = Shop securely without revealing your crecdit
card or bank account information

+ What can | do with
PayFal? = Pay conveniently and quickly when you
shop online

+ |z PayPal free to use?

= Send money from 1890 countries and

+ Meed help with regions worldwide

verification?
= Shopworldwide at eBEav and thousands of
other online stores

Sign up

Save up to 3I0%

Mew products at great discounts
Free shipping by trusted sellers

Signlp | Logln | Help | Security Certer

Indonesia (English) ~

See More Deals

A,

_sl @ ©

MP3 player
Save up to 35%

Men's watch
Save up to 40%

oy [ visa i

Sell online

b

b

-

-

Accept credit cards and bank transfers
quickly and easily

Increase your sales by accepting
worldwide payments

Help keep payments secure with our fraud
detection and prevention

Sell internationally on eEay
Sign up

About | Accourts | Fees | Privacy | Security Center | Contact Us | Legal Agreements | Jobs | Mass Pay

WeriSlan
identity
Protection



N [ -I- F I. I H Member Sign In

Watch unlimited movies & TV episodes over the Internet!
For one low monthly price.

 Wateh right on your TV ar computer

Sorry, Netflix is not available in
your country... yet

- Enter your name and email address below
WETELIX and we'll email you when Mefflix is available.

Wl e ) 2
uﬁ F'_! r'"" i First Mlame

" Cancel online anytime

rn-"hi' ; % gitn i LastMame
Ly Ced

k

- 3 c 4 - 0 - W “ ) h = e Emall
& i g c ! i ey o
\ﬁ Q&aﬁ Confirm Email
I-ﬁ =

Let me know

I8l Secure Server

We will not sell or rent your email address.
See our Privacy Policy.

Press play and watch in seconds via the Internet.
Watch what you want, when you want. Unlimited!

Watch online on Watch online on your TV; Watch online on your TV;
your computer connect your laptop directly to your TV connect your game consoles to your
Metflix account




E-Commerce Advantages/Disadvantages

« Reduced costs « High-availability Web Site
« Increased customer » [.ost business
satisfaction

« Fraud transactions

Broader customer base - New competitors

« Potentially higher sales - Expensive returns

* Convenience « Not seeing the items
« Easier comparison shopping  directly
« (Cost saving

« Customized products




Mac Pro ata glance. visitthe Mac Pro site s

L

Up to 12 cores of raw power.

Configure your Mac Pro with 4, 6,8 or 12
cores of processing power and boost
performance up o 1.5x°

Learn about the processors in Mac Pro »
View processor upgrade options »

Up to 5x faster standard graphics.
Powerful new graphics cards give you up to
5 times faster performance, while three video
ports give you more display options.”

Learn about the graphics in Mac Pro »

New ultrafast solid-state drive options.
Install up to four 512GE solid-state drives for
incredible performance, including up to 2x
faster video encoding compared to hard
drives.?

Learn about the storage in Mac Pro»

Easy-access interior for simple expansion.

An easy-access interior makes ita snap —
lite rally — to add up to 32GE of memory, four
PCl Express expansion cards, and up to 8TB
of hard drive storage.

Learn about the design of Mac Proe

Chverview : Tech Specs

Configure your Mac Pro — only on the
Apple Online Store.

Select a base configuration above,
then add eptions to build the Mae Pre
that's right for you, including:®

Canfigurable options

Mare processor

s * Quad-core, B-core, 8-core, and
‘((Lnrgardrivau 12-core processing
= Memory up to 32GE
‘/Emphicu options e Hard drive storage up to &TB

= Solid-state storage up to 2TB
= Graphics card options
* Mac Pro RAID Card

Learn more about configuring your Mac »




cCarrier

Unlocked i ATET
Eoost Mobile Sprint
T-Mobile Werizon
Wiew All
Selections: W Apple
X 45 K

from: S451

Frice Range;

Learning Center

What is an unlocked phone?
Can | sell my old phone?
3GMAG

Eluetooth

Frequentlhy Asked Questions
Cell Fhone Glossarny
All about iFhones

All about BlackBerny

Internet Browser

Sony Ericsson Aino - Luminous
white (Unlocked) Cellular Phone

Feaiures Operating System

H 3G e W 4G r Android ElackBerry

B Eluetooth r B Camera HF/Falm 05 - Apple

Bl GFS e i e, Symbian Windows Mohile
Wiew Al Clear All Wiew All

HTC H Sony Ericsson W 3G kS Blustoath * GFPS
to: S600+ Bar Fli
Styles: B
Slider Swivel

HTC Desire AB1B1 - Black
(Unlocked) Smartphone

Apple iPhone 4 - 32GEB - Black
(Factory Unlocked) Smartphone

AhkAkdkRk (S) # e (9)

Buy it now From $999.80
Browse Accessories

Buy it now From $495.00
Browse Accessories

. Compare . Compare

Apple iPhone 45 (Latest Model) -
32GB - Black (Sprint)
7 & (7] kAN [(4)

Buy it now From $699.80
Browse Accessories

Buy it now From $500.00
Browse Accessories

. Compare . Compare

Erand
B Apple ElackEBerry
B HTC LG
Motoraola Samsung
WView All | Clear All
H Touch Screen * Camera

Apple iPhone 45 (Latest Model) -
64GB - Black (Werizon)

7 % (2)

Buy it now From $650.00
Browse Accessories

. Compare

HTC ¥ Trophy - 8GB - Black
(verizon) Smartphone

hAhAAkdh (22)

Buy it now From $525.00
Browse Accessories

. Compare



E-Commerce Infrastructure

/ Private or public

E -markets

intermediaries Other Online :
stakeholders communities Employees E-markets

T T
[ I EiM E'leimmg Web selling

(=13
P
Suppliers o
c
3 Support Services Order Fulfilment T By
Distributors ] ndustry
m Accountin s
: France. | | P={Production G———e-leaming——p
; Marketing 1
e — SR I-F’urchasing s Ordering Business
arners " Management L .l
- Legal ﬁ - o
IT 1 Delivery Shipping —————=
(Govermnment
Government ai—PFM
Suppliers
Partners Our Company it




Supply Chain &
Vendor Management

——
Customer Projects
Relationship — - And
Management ;'.;' m HR MEI‘IB_EEI’I’HI’II:

v

Production & Service
Management & Delivery

and Accounting

e -
Finance ) Manufacturing




Web visit

.,.l
=
TANVYHI-LLINW

service request

Management

Satisfaction
Inguiry

»c@@m

Az >
Call Center

Customer retention

Customer knnwl-adga

Warkflow Custo

history

Quality of service

An:ly:l:.

Marketing >
department

N
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= =
e
=
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o

-:.E
Qo m
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Process optimization

Actions & Alarms

A

##* customer
Support

>

Management

ha

Sales
department

yF YA

Customer Relationship Management

Campaign

Managem em‘,“
-I "'F

Segmentation
Targeting

Indicators

Mobile
client SFA

Sales
document
generation

Planning

Sales
administration

Prospects
management
& sales

action



Great Customer Service in 6 Steps

By the time someone complains, their experience is already ruined. - '
Pay attention! Anticipate problems and prevent them. ay a e n Io n -

Put away what you think the customer wants. - '
Listen to the actual words and actions they are giving you. Is en -
Mothing can make up for not doing what you say you'll do. I
Execute! Deliver exactly what is promised. xec u e N
You can't read customers' minds. I
Ask how they're doing and what can be better early and often. s .

Put away your ego and pride. '

Whether you're right or not, the customer pays the bills. erve =
Customers always have expectations and preconceptions. '
Exceed them every time and they'll always come back. xcee =




Enterprise Architecture Framework

“‘ﬂhﬂ.‘
Data AfchBecn,,,

ApRIE NN At it

o L] Exc

Strategic & Technology, Architechure
Legacy, J2EE and NET efmvironments with
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Supply Chain Management

| manufacturer
‘2R (oem)

distributor/
reseller



Social Media — Supply Chain Benefit Areas

Cwikker

Ay
l = %Q" Shipmentl # OMS60696064 departed
¢

: N from Shipper Whse #GLN12:45078
| Frmghth\‘w rder - 02/11/10 07:45 hrs on-time
| USA Based
r : \ 5 :"-L.!'..I-'_. Soft
] \

Shipper / USA based

'.h jﬁf #ﬁ-‘ie&,
2 S, i Consignee
J \ Local

taglslhcs Centre \ é,/

Freight Forwarder
Local

Shipper / China Based
Sea Shipment
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Express Logistics Mail Press Careers

About Us

English ; Contact Center: Tools ;: Country Profile

USRS INTERNATIONAL

<@ N SUPPORTING YOUR
SMALL BUSINESS.

FIND OUT MORE

Are You New to DHL?
Find the right service for you:

R R A —

All services at a glance =

Industry Sector Solutions

=

5 DHL's focus on selected industry sectors means

customers benefit from working with specialists -

o notjustin logistics, but also in their particular
marketplace. With our industry-leading sector

solutions, we provide our customers with real competitive

advantage.

Select your locaion  Choose a location... ~|[E3

How can we help you?

Express Logistics = Mail

- Track Your Shipment
[Entter yc;uf 't'rf-u.-:ki'ng '|"|u'|:|"|l:-ér-|:5:|

Track up to 10 numbers at atime. Separate with
a comma (,) or return (enter).

» More Tracking Options
Ship Online
A GetRate and Time Quote
Find a DHL Service Point Location
Find a Service

More about DHL and the Group

e

i“ﬁ’ .

* Learn more about DHL

A Ahoutthe Group

A |lnvestor Relations

A DHL Capahilities World Map

Logistics Services

m; We are the world's largest
E’-’ri -.'d logistics specialist.

» Air Freight

» Ocean Freight

» Foad and Rail Freight

» Warehousing and Distribution
» Supply Chain Solutions

Express Services

= Mleed delivery tomorrow?
Want to track your shipment
or find a drop-off location?
International parcel and
document delivery and much maore from
DHL Express.

» Learn about DHL Express Senvices




E-Commerce Classifications

Business to Business (B2B)
e Canon, HP, Dell
« Business to Customer (B2C)

 Amazon, Walmart, BestBuy

Consumer to Consumer (C2C)

e E-Bay, Craiglist

Business to Government (B2G)




Components of EC

Eks:

i — Moty o

/

yerlising ‘

b Mail Campaigns — Media

Marketing / Advertising Support




Online Payments

PPPaY= Y w0 & A

& Protx \mire~ard  BDATACASH
<metaéd & Bucks-Net
S Google charge> |
—— WorldPay )
2 RECUrE 1-:{;@. CHROMNOEAY HSBC 11"

@ etPayments

securetrading = 7 T secir Onine Pevmens

@3ale) .. N{(({((em B-.-Q

moneybookers com

mriel MOy mMownn s
« P SOLUTIONS
F K "y F | | ! : L N i H N L K ™




Gatewway Options

General Settings

Activate the payment gateways that you
want to make avalable to vour customers
by selecting them below.

M Chronopay

F Google Checkout

I Manual Payment / Test Sateway
I Paypal Express Checkout

I Paypal Payments Pro

T Paypal Payments Standard

Update =

We Recommend

irr just minutes?

PayPal ‘

for Business

Accepd credit cant's

G(Jug_[!e'

Checkout

Select a Payment Gateway belowe to configure it.

PFayment

GCateway

Dizplay Mame
Merchant ID
Merchant Key

Turm an auto
charging

Sarver Type

Select yvaur

CUrmency

Selact Shipping

Countries

Button Styles

Google Checkout :I

GCoogle Checkout
RB-14522145

88956322547

i vYes & No

(' Sandbox {For testing) &
Production

uso =|

Set Shipping countries

Size: (& 180x46  168x44
16043
Background: Transparent =]

Mote: Please put this link ta vour Gaagle API callback url

field an vour Gooale checkout account: hitto: £ flocalhost




Mobile Commerce

Pay Your Bill

Use our app to pay your bill with your
PayPal account, credit or debit card.




PayPal

PayPal Here". 3
There. Anywhere St

--_-..', i
L

e

“

S = &
. =

Introducing PayPal Here™ the simple
way to accept credit and debit cards,
PayPal and checks - anywhere yo

business. ¢

-~
Watch the demo [

Ee the fllrst to get Notify Me
it when it's here.

o) 27% | o0 =

The most Access Simple Free card Live Industry-
payment funds rate per reader customer leading
types today transaction and app support security
. S -1
PayPaI " VISA iwm. DISC@VER Faa|snare @ @ E







NFC Technology

¥ Google wallet

Q5




NOKIA

Your 3t i5 8 o
§i. Paul Midway SupsrTargat

(=) GiftCarcis

Birthday gift from Mom

Card #: 123-456-789-01M2-345

Evont #; 1-123-12-1234-1
Acooss §; 12345678

Balance 550,00

Ed#

Q

Mobile Coupon
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